WHAT IS CLAIMED IS: 



1 . A method for managing a portal, comprising: 

selecting an element from a navigational hierarchy, the selected element 
being associated with a location accessible from the portal, the navigational hierarchy 
being identified with metadata in a database; 

selecting an interaction to be performed on the selected element; 

retrieving metadata associated with the selected interaction and the 
selected element; 

when the interaction corresponds to an action, performing the action with 
the retrieved metadata and updating the metadata in the database based on the 
performed action; and 

accessing a feature associated with the interaction when the interaction 
does not correspond to an action. 

2. The method of Claim 1, wherein the element is at least one of an area, a 
subarea, a listing, an intranet site, and an extranet site. 

3. The method of Claim 1, wherein the element comprises a listing, and 
wherein the listing is arranged to provide access to at least one of a link, a resource and 
a page from the portal. 

4. The method of Claim 3, wherein the listing is arranged to provide access 
to at least one of the link, the resource, and the page external to the portal. 

5. The method of Claim 1, wherein the feature is at least one of a link, a 
resource and a page. 

6. The method of claim 1 , further comprising displaying the navigational 
hierarchy in accordance with the updated metadata. 
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7. The method of Claim 1, further comprising authorizing user access to the 
element in the navigational hierarchy. 

8. The method of Claim 7, further comprising displaying the element in the 
navigational hierarchy that a user is authorized to access. 

9. The method of Claim 7, further comprising inheriting user authorization 
to access the element from a parent element, wherein metadata identifies the parent 
element and the inherited user authorization. 

10. The method of Claim 1, wherein selecting the element and selecting the 
action is performed using a web browser. 

1 1 . The method of Claim 1 , wherein the selecting the element and selecting 
the action is performed by a direct link provided in a uniform resource locator in a web 
browser. 

12. The method of Claim 1, wherein performing the action comprises adding 
an element to the navigational hierarchy. 

13. The method of Claim 12, wherein adding the element further comprises 
adding an element to the navigational hierarchy at a pre-assigned time. 

14. The method of Claim 1, wherein performing the action comprises 
removing an element from the navigational hierarchy. 

15. The method of Claim 14, wherein removing the element further 
comprises removing the element from the navigational hierarchy at a pre-assigned time. 

16. The method of Claim 1 , wherein performing the action comprises 
filtering the element. 
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17. The method of Claim 1, wherein performing the action comprises storing 
a subset of the retrieved metadata in a cache. 

18. The method of Claim 1 7, wherein retrieving metadata comprises 
retrieving metadata associated with the element from the cache. 

19. The method of Claim 1, further comprising storing subareas and listings 
associated with a currently selected element in a cache. 

20. The method of Claim 19, further comprising retrieving the subareas and 
listings that a user is authorized to access from the cache. 

21. A system for managing a portal, comprising: 

a portal manager comprising an element database, the element database 
storing metadata associated with elements accessible from the portal; and 

a user interface in communication with the portal manager, the user 
interface displaying a navigational hierarchy of the elements accessible from the portal, 
wherein the navigational hierarchy of the elements is arranged in accordance with 
metadata in the element database. 

22. The system of Claim 21, wherein the element database comprises an area 
database and a listing database, the area database storing metadata associated with areas 
accessible in the portal, the listing database storing metadata associated with links 
accessible from the portal. 

23. The system of Claim 22, wherein the portal manager further comprises 
an area cache and a listing cache, the area cache storing a subset of metadata retrieved 
from the area database, the listing cache storing a subset of metadata retrieved from the 
listing database. 
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24. The system of Claim 23, wherein metadata associated with the element is 
retrieved from the area cache and the listing cache. 

25. The system of Claim 2 1 , wherein the portal manager further comprises a 
security module, wherein the security module is configured to: 

identify a user requesting access; and 

authenticate access to at least one of an element and metadata based on the 
identified user. 
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